
PROVIDING IMPARTIALITY IN TITLE IX INVESTIGATIONS 
INFORMATION FOR COORDINATORS AND INVESTIGATORS 

 
 Department of Internal Resolution and Compliance, Title IX   
 Human Resources and Talent Management  
 678.301.6811 
 

Impartiality (or fair-mindedness) is a principle of justice holding that decisions should be based 
on objective criteria, rather than on the basis of bias, prejudice, or preferring the benefit to one 
person over another for improper reasons. 

Investigations must be impartial for the same reason they need to be professional. Title IX 
Administrators must work as hard as possible to collect and analyze objective information, and 
make a decision on that basis, not on personal feelings and subjective factors. Initially, you may 
receive notice of a formal complaint and assume that you can address the situation fairly. 
However, prior to addressing or investigating any complaint, you should assess whether you 
have a bias, prejudice, or preference towards any parties or persons involved, as well as 
whether you have any interest in the outcome.  

A perception of impartiality may arise when there is a contentious history with a student or 
parent, where there is perceived favoritism towards a student or parent, or when a party 
alleges prejudice based on race, color, sex, national origin, religion, or disability.  

To avoid perceptions of bias, you should make sure to: 

o Avoid any unnecessary conversations with the party, family, or representative that fall 
outside of your duties and responsibilities as (1) an assistant principal or (2) Title IX 
administrator; where the job falls on another Title IX administrator, let them address. 

o Do not ask other involved administrators any questions about the evidence, their 
perspective on the complaint, etc. You should only ask questions necessary to ensure 
that all students are safe and supported in their education programs or activities. 

o Where parents or parties allege that you or an involved administrator have a bias or 
conflict of interest, contact the Department of Internal Resolution and Compliance, Title 
IX for guidance. 

o Intervene when you do not believe that you or another involved Title IX administrator 
can address a complaint or case impartially, or without the perception of impartiality. 
Reassign another investigator who has received training on updated District Title IX 
protocols. If there are no available administrators, contact the Department of Internal 
Resolution and Compliance, Title IX for guidance.  
 

Additionally, you should not serve as a Title IX Coordinator or Title IX investigator when: 
 

o You have a relationship (positive or negative) with a student or family that could 
potentially influence your ability to neutrally assess the case. 

o You were a witness to the event(s) that are the subject of the complaint. 
 

I affirm that I have reviewed the training document, “Providing Impartiality in Title IX Investigations.” 
 

Signature: _________________________________________________  Date: ______________________ 


